
RENTER / CUSTOMER RESPONSIBILITIES: 
 
 
Require Insurance coverage: 
A certificate of insurance for property damage/casualty coverage is required in an amount not less than the replacement value of the 
equipment 
rented. The W. I. Clark Company must be listed as a certificate holder, loss payee and additional insured on the property 
damage/casualty insurance and rider sent to the rental dept. 
If the customer does not supply The W. I. Clark Company with an insurance rider within 24 hours of picking up the equipment W. I. 
Clark at its discretion can charge the customer for our Loss Damage Waiver.  
 
Loss Damage Waiver: 
Customer may request at an additional expense a non-refundable Loss damage waiver (LDW), which may be accepted in lieu of 
property damage/casualty insurance at The W. I. Clarks Company’s discretion, in which case the charge for LDW will be added. 
(DAMAGE WAIVER IS NOT INSURANCE) 
The cost is 15% of the rental rate and has a $1,000.00 deductable per incident. This covers our machines only Damages through 
customer transport, customer hired transport, negligence, abuse, failure of properly servicing the machine, hitting 
overhead objects & overloading the machine are "EXCLUDED" from coverage 
 
REPAIRS AND MAINTENANCE. All repairs required due to abuse or negligence will be charged to the lessee upon return of 
damaged rental equipment. Also, any abnormal clean-up cost will be the responsibility of the lessee. Ground engaging tool 
replacement due to wear or abuse (buckets, teeth, cutting edges, shanks, etc.) is the responsibility of the renter. Furthermore, if the 
rental unit is converted into a sale, all non-warrantable repairs and maintenance, during the rental period, will be added to the 
conversion price. Rental maintenance agreements are available to assure scheduled periodic maintenance. 
(Lessee is responsible for the maintenance charges on any machine that has at least 250 hours or more put onto the hour 
meter in a rental period.) 
 
Customer is required to perform daily inspection, lubrication & maintaining proper fluid levels on the equipment. 
Customer will be responsible for require engine service intervals if the customer uses the total hours between service intervals. 
 
A cleaning fee based on time and maintenance 
may be charged for the return of excessively 
dirty machines. 
 
General information: 
 
All machines will be delivered with a full tank 
of fuel. Fuel will be billed per gallon if not returned full. 
 
Hauling, tax CT 1.5% rental surcharge (where applicable)& insurance are not included 
in rental rates. 
 
No credit will be given to customers due 
to inclement weather conditions, or down time due to customer misuse 
 
Rental agreements, including UCC’s, must 
be signed. W.I. Clark does file a UCC protecting our equipment while on rental to you 
 
All rentals are payable in advance and subject 
to prior sales. Unless the customer has an establish account in good standing and limit to cover the rental. 
 
Customers must inform the rental department of any rental machine going to 
a “HazMat” site. Customers will be required to 
provide proper documentation declaring that 
a machine has been detoxed when returning 
the machine. 
 
Rental rates are subject to change at anytime 
without notice. 
 


